Notice of Non-Discrimination and Availability of
Language Assistance Services and Auxiliary
Aids and Services

group health

of eau claire

Discrimination is Against the Law

Group Health Cooperative of Eau Claire complies with applicable Federal civil rights laws and does not
discriminate, exclude or treat people less favorably on the basis of race, color, national origin
(including limited English proficiency and primary language), age, disability, or sex (including sex
characteristics, including intersex traits; pregnancy or related conditions; sexual orientation; gender
identity; and sex stereotypes).

Group Health Cooperative of Eau Claire provides people with disabilities reasonable modifications and
free appropriate auxiliary aids and services to communicate effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

Group Health Cooperative of Eau Claire provides free language assistance services to people whose
primary language is not English, which may include:

o Qualified interpreters
o Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance
services, contact our Civil Rights Coordinator: 1-888-203-7770 (TTY: 711). If you believe that Group
Health Cooperative of Eau Claire has failed to provide these services or discriminated in another way
on the basis of race, color, national origin (including limited English proficiency and primary
language), age, disability, or sex (including sex characteristics, including intersex traits; pregnancy or
related conditions; sexual orientation; gender identity; and sex stereotypes), you can file a grievance
with our Civil Rights Coordinator. You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone.

Civil Rights Coordinator U.S. Department of Health and Human

PO Box 3217 Services

Eau Claire, WI 54702-3217 200 Independence Avenue, SW

Phone: 1-888-203-7770 (TTY: 711) Room 509F, HHH Building

Fax: 715-852-5739 Washington, D.C. 20201

Email: humanresources@group-health.com Phone: 1-800-368-1019 (TDD: 800-537-7697)
Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html

This notice is available at Group Health Cooperative of Eau Claire’s website: www.group-health.com.
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Notice of Availability of Language Assistance Services and
Auxiliary Aids and Services (§ 92.11)

English: ATTENTION: If you speak English, free language
assistance services are available to you. Appropriate auxiliary aids
and services to provide information in accessible formats are also
available free of charge. Call 1-888-203-7770 (TTY: 711) or speak to
your provider.

Vietnamese: Viét - LUU Y: NEu ban ndi ti€ng Viét, ching toi
cung cdp mién phi cac dich vu hd trg ngon ngi. Cac hd trg dich
vu phu hdp dé cung cép thdng tin theo cac dinh dang dé tiép
can cling dugc cung cdp mién phi. Vui long goi theo s6 1-888-
203-7770 (Ngudi khuyét tat: 711) hodc trao ddi véi ngudi cung
cap dich vu cta ban.

Spanish: Espafiol — ATENCION: Si habla espafiol, tiene a su
disposicidn servicios gratuitos de asistencia linglistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos
accesibles. llame al 1-888-203-7770 (TTY: 711) o hable con su
proveedor.

Arabic: 0ld ( @V Gaxs S 1Y tauss ra sVl aslll
Ulxo y9635 oS el a>lio duilzoll dygelll daclunoll wloas

Jew JBLib wlogleall 11993 dwlio daclune wloasg wlacluw
ol (711 :uadl wilpll) 7770-203-888-1 03,JU Jail .Lpd| Jg.ogll
Isgpe sl wax.

Hmong: Lus Hmoob — LUS CEEV TSHWJ] XEEB: Yog hais tias koj
hais Lus Hmoob muaj cov kev pab cuam txhais lus pub dawb rau
koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog
txhawm rau muab lus ghia paub ua cov hom ntaub ntawv uas tuaj
yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam
tus nqgi dab tsi ib yam nkaus. Hu rau 1-888-203-7770 (TTY: 711) los
sis sib tham nrog koj tus kws muab kev saib xyuas kho mob.

French: Francais — ATTENTION : Si vous parlez Francais, des
services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour
fournir des informations dans des formats accessibles sont
également disponibles gratuitement Appelez le 1-888-203-7770
(TTY: 711) ou parlez a votre fournisseur.

Somali: Soomaali — FIIRO GAAR AH: Haddaad ku hadasho
Soomaali, adeegyo kaalmada luugadda ah oo bilaash ah ayaad heli
kartaa. Qalab caawinaad iyo adeegyo oo habboon si loogu bixiyo
macluumaadka gaabab la adeegsan karo ayaa sidoo kale bilaa lacag
heli karaa. Wac 1-888-203-7770 (TTY: 711) ama la hadal bixiyahaag.

Tagalog: Tagalog — PAALALA: Kung nagsasalita ka ng Tagalog,
magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na
tulong at serbisyo upang magbigay ng impormasyon sa mga
naa-access na format. Tumawag sa 1-888-203-7770 (TTY: 711)
0 makipag-usap sa iyong provider.

Laotian: 270 — cQua9v: mmmcovmsv 2790,

¥ .,uUomnqoeommsvccuuucsem?mmm DecHro9q08 oy
mnuomvccuuucssmmcmn sucwa?mauv‘lvsuccuumsvm
acdacR9ld.

tmach 1-888-203-7770 (TTY: 711) mcomuco”lmuzmueagmv.

German: Deutsch — ACHTUNG: Wenn Sie Deutsch sprechen,
stehen Ihnen kostenlose Sprachassistenzdienste zur Verfiigung.
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls
kostenlos zur Verfiigung. Rufen Sie 1-888-203-7770 (TTY: 711)
an oder sprechen Sie mit Threm Provider.

Burmese: @wo - o;)oo[gleﬁ— 20Em @§mmwomz
o ’] N Q ¢ C (%)
e@')a?o M1 3299 IAVOOMIZMIVNO 0$6500CHYPIM
8012005 3935°@ 3660 615605 @5 3Y|DIPCOMGPS
8z 2 293 PaYE 329 P:
C ¢ C C ¢ Q C
Gm@eooeﬁ Q0CEOQPEIAN IQHIVMIVVOQPISC
¢ C o C N 00 C C .
0§$6800CHQPINPCOPI: 3096 em.%cd]oo@u 1-888-203-7770 (TTY:

711) O%(f%:eam 0%90305 2ocen eaméglrrgeo:o%?é o)mo:e@')d]u".

Pennsylvanian Dutch: Pennsylvanisches Niederlandisch:
ACHTUNG: Wenn Sie Englisch sprechen, stehen Ihnen
kostenlose Sprachunterstiitzungsdienste zur Verfligung.
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls
kostenlos zur Verfiigung. Rufen Sie 1-888-203-7770 (TTY: 711)
an oder sprechen Sie mit Ihrem Anbieter.

Russian: PYCCKNIA — BHUMAHWE: Ecnun Bbl roBOpUTE Ha PyCCKMii,
BaM AOCTYMHbI 6ecnnaTHble YCyry s3bIKOBOW NOAAEPXKKM.
CooTBeTCTBYIOLWWME BCMOMOraTesibHble CPeACTBa U YCNyru no
NpefoCcTaBneHuIo MHGOpMaLUMK B AOCTYNHbIX hopMaTax Takxke
npegoctaensaoTcs 6ecnnatHo. MMo3BoOHUTE MO TenedoHy
1-888-203-7770 (TTY: 711) nnn obpatutecb K CBOEMY MOCTaBLLMKY
ycnyr.

Hindi: EEr: &arer &: afe 39 313eh sterd g, df 3mass fow

o [eh SITST TETI T HATT ST & | FGoloT TwT H STeTehT Tt
et o ToIT UG HeTsh 90T 3R QT off fa: ek 3ueisy
€1 1888203 7770 (TTY: 711) UX Shicl & IT 39 USTaT I ST
FI.

Chinese Mandarin: 57 — 35 - 0RAER[F 0] > AT DU R
R EES M BIRTE - ol Dl B At E ) T ELBAR - DU

L2 an e G
CRERE

55505 1-888-203-7770 (TTY: 711) SREARAGIR(H

Polish: POLSKI: UWAGA: Osoby méwigce po polsku moga
skorzystac¢ z bezptatnej pomocy jezykowej. Dodatkowe pomoce i
ustugi zapewniajgce informacje w dostepnych formatach sg
rowniez dostepne bezptatnie. Zadzwon pod numer 1-888-203-
7770 (TTY: 711) lub porozmawiaj ze swoim dostawcay”.

Korean: St=0{— F2|: [8t=0{]& AlE5HA = &
MH|AE 0| 25t £= JAZHELCH 0| & 7SSt gAloz HEE
HZst=s MAEstHE=x 7|7+ 2 Mu|AE 222 A Z= 4}, 1-888-
2037770 (TTY: 711) W22 Hatatr Lt Aul2 HS U of

Eo AR

Albanian: SHQIP — VINI RE: Nése flisni [shqip], shérbime falas
té ndihmés sé gjuhés jané né dispozicion pér ju. Ndihma té
pérshtatshme dhe shérbime shtesé pér té siguruar informacion
né formate té€ pérdorshme jané gjithashtu né dispozicion falas.
Telefononi 1-888-203-7770 (TTY: 711) ose bisedoni me ofruesin
tuaj té shérbimit.
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