group health

NONDISCRIMINATION AND ACCESSIBILITY
POLICY STATEMENT

of eau claire

Group Health Cooperative of Eau Claire complies with applicable Federal civil rights laws
and does not discriminate, exclude or treat people differently on the basis of race, color,
national origin, age, disability, religion, or sex (including pregnancy, sexual orientation, and
gender identity).

Group Health Cooperative of Eau Claire:
* Provides free aids and services to people with disabilities to cormmunicate
effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio,
accessible electronic formats, other formats)

* Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact our Civil Rights Coordinator: 1-888-203-7770 (TTY: 71).

If you believe that Group Health Cooperative of Eau Claire has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability,
religion, or sex (including pregnancy, sexual orientation, and gender identity), you can file a
grievance with:

Civil Rights Coordinator

2503 N. Hillcrest Pkwy.

Altoona, WI 54720

Phone: 1-888-203-7770 (TTY: 711)
Fax: 1-715-836-7683

Email: compliance@group-health.com

If you need help filing a grievance, our Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 1-800-368-1019, (TDD: 800-537-7697)
OCRComplaint@hhs.gov
https://www.hhs.gov/civil-rights

Revised: 08/23/2023 group-health.com | p. 715.552.4300 or 888.203.7770 | f. 715.836.7683 GHC23039


mailto:compliance%40group-health.com?subject=
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:OCRComplaint%40hhs.gov?subject=
https://www.hhs.gov/civil-rights

NONDISCRIMINATION AND ACCESSIBILITY
POLICY STATEMENT

group health

of eau claire

Taglines/Language Notice

English — ATTENTION: If you speak English, language assistance services are available
to you free of charge. Call 1-888-203-7770 (TTY: 711).

Spanish — ATENCION: Si habla espafiol, los servicios de asistencia de idiomas estan
disponibles sin cargo, llame al 1-888-203-7770 (TTY: 711).

Hmong — CEEB TOOM: Yog koj hais lus Hmoob, kev pab rau lwm yam lus muaj rau
koj dawb xwb. Hu 1-888-203-7770 (TTY: 711).

Chinese Mandarin — /£ =: URE P EAEFRERBVIES THIIRS - 20
1-888-203-7770 (TTY X FHiE: 711).

German — ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-888-203-7770
(TTY: 711).

Arabic — U 8195 dgalll 81cluwnll Gloss 08 aslll S5l wams wuS 5] albg=lo
ool Wils pd,) 7770-203-888 pd, Jail .olxoll
711 03.lo).

Russian — BHUMAHWE: Ecnu Bl roBopuTe no-pyccku, Bam 6yayt 6ecnnatHo
npeaocTaB/ieHbl YCyrn nepesoaymka. NossoHute no Homepy: 1-888-203-7770
(TTY: 711).

Korean — 2|: St 0{E AF&StA|= 8%, 20 X[ MH|AE RE2 0|85 =+
UAZL|CE 1-888-203-7770 (TTY: 711)HO Z FSls| FMA|L.

Vietnamese — CHU Y: Né&u ban ndi Tiéng Viét, cd cac dich vu hd trg ngdn nglt mién
phi danh cho ban. Goi s6 1-888-203-7770 (TTY: 711).

Pennsylvania Dutch — Wann du [Deitsch (Pennsylvania German / Dutch)
schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: Call 1-888-203-7770 (TTY: 711).

Laotian — tw7ecn0: Bouiancdrwrznono, BanzrwrolgnindSnivgocdediy
wrzNSloedcgoan. v 1-888-203-7770 (TTY: 711).

French — ATTENTION : Si vous parlez francais, des services d'aide linguistique vous
sont proposés gratuitement. Appelez le 1-888-203-7770 (ATS : 711).
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Polish — UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy
jezykowej. Zadzwon pod numer 1-888-203-7770 (TTY: 711).

Hindi - &9 ¢: 3¢ 3 &} sierd § d siues fore gua & T wgradt Jard Suds g
1-888-203-7770 (TTY: 711) WR HId B |

Albanian — KUIDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né 1-888-203-7770 (TTY: 711).

Tagalog — PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga

serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-888-203-7770 (TTY:
711).

Somali — DIGTOONI: Haddii aad ku hadasho afka Soomaaliha, adeegyada caawimada
lugadda waxaa laguu heli karaa iyagoo bilaash ah. Wac 1-888-203-7770 (TTY: 711).

Serbo-Croatian — PAZNJA: Ako govorite srpsko-hrvatski imate pravo na besplatnu
jezicnu pomoc. Nazovite 1-888-203-7770 (telefon za gluhe: 711).

Burmese — Giiﬁﬁif(YSSCI‘?gfiIﬂg@ @3@08’] = OD:%&E fiﬁlﬂ@g)@(mgeiiﬁ}{ﬁjﬂ(DC)])Lfiiﬁﬂ(OQé]ml &)903’3@(73
3394}{:&]@9::& moaoo)moz(?é;e::zqg o§ee::::::-aooggéos qé%goan 1-888-203-7770 (TTY: 711)
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