
Group Health Cooperative of Eau Claire complies with applicable Federal civil rights laws 
and does not discriminate, exclude or treat people differently on the basis of race, color, 
national origin, age, disability, religion, or sex (including pregnancy, sexual orientation, and 
gender identity).   

Group Health Cooperative of Eau Claire:

• Provides free aids and services to people with disabilities to communicate 
effectively with us, such as:

  - Qualified sign language interpreters

  - Written information in other formats (large print, audio, 
   accessible electronic formats, other formats)

• Provides free language services to people whose primary language is not English, such as:

  - Qualified interpreters

  - Information written in other languages

If you need these services, contact our Civil Rights Coordinator: 1-888-203-7770 (TTY: 711).

If you believe that Group Health Cooperative of Eau Claire has failed to provide these services 
or discriminated in another way on the basis of race, color, national origin, age, disability, 
religion, or sex (including pregnancy, sexual orientation, and gender identity), you can file a 
grievance with: 

 Civil Rights Coordinator
 2503 N. Hillcrest Pkwy.
 Altoona, WI  54720
 Phone: 1-888-203-7770 (TTY: 711)
 Fax:  1-715-836-7683
 Email: compliance@group-health.com

If you need help filing a grievance, our Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

 U.S. Department of Health and Human Services
 200 Independence Avenue, SW
 Room 509F, HHH Building
 Washington, D.C.  20201
 Phone: 1-800-368-1019, (TDD: 800-537-7697)
 OCRComplaint@hhs.gov

https://www.hhs.gov/civil-rights
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English – ATTENTION: If you speak English, language assistance services are available 
to you free of charge. Call 1-888-203-7770 (TTY: 711). 
 
Spanish – ATENCIÓN:  Si habla español, los servicios de asistencia de idiomas están 
disponibles sin cargo, llame al  1-888-203-7770 (TTY: 711). 
 
Hmong – CEEB TOOM:  Yog koj hais lus Hmoob, kev pab rau lwm yam lus muaj rau 
koj dawb xwb. Hu 1-888-203-7770 (TTY: 711). 
 
Chinese Mandarin – 注意：如果您说中文，您可获得免费的语言协助服务。请致电

1-888-203-7770 (TTY文字电话: 711). 
 
German – ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos 
sprachliche Hilfsdienstleistungen zur Verfügung.  Rufnummer: 1-888-203-7770 
(TTY: 711). 
 
Arabic – ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية تتوافر لك 
  بالمجان.  اتصل برقم 888-203-7770 (رقم ھاتف الصم
 .(والبكم711
 
Russian – ВНИМАНИЕ: Если Вы говорите по-русски, Вам будут бесплатно 
предоставлены услуги переводчика. Позвоните по номеру: 1-888-203-7770 
(TTY: 711). 
 
Korean – 주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 
있습니다.  1-888-203-7770 (TTY: 711)번으로 전화해 주십시오. 
 
Vietnamese – CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn 
phí dành cho bạn.  Gọi số 1-888-203-7770 (TTY: 711). 
 
Pennsylvania Dutch – Wann du [Deitsch (Pennsylvania German / Dutch) 
schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch 
Schprooch. Ruf selli Nummer uff: Call 1-888-203-7770 (TTY: 711). 
 
Laotian – ໝາຍເຫດ: ຖ້າທ່ານເວົ ້ າພາສາລາວ, ທ່ານສາມາດໃຊ້ການບໍ ລິ ການຊ່ວຍເຫືຼອດ້ານ
ພາສາໄດ້ໂດຍບໍ່ ເສຍຄ່າ. ໂທ 1-888-203-7770 (TTY: 711). 
 
French – ATTENTION :  Si vous parlez français, des services d'aide linguistique vous 
sont proposés gratuitement.  Appelez le 1-888-203-7770 (ATS : 711). 
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Polish – UWAGA:  Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy 
językowej.  Zadzwoń pod numer 1-888-203-7770 (TTY: 711). 
 
Hindi – �ान द�:  यिद आप िहंदी बोलते ह� तो आपके िलए मु� म� भाषा सहायता सेवाएं उपल� ह�। 
1-888-203-7770 (TTY: 711) पर कॉल कर�। 
 
Albanian – KUJDES:  Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës 
gjuhësore, pa pagesë.  Telefononi në 1-888-203-7770 (TTY: 711). 
 
Tagalog – PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga 
serbisyo ng tulong sa wika nang walang bayad.  Tumawag sa 1-888-203-7770 (TTY: 
711). 
 
Somali – DIGTOONI: Haddii aad ku hadasho afka Soomaaliha, adeegyada caawimada 
luqadda waxaa laguu heli karaa iyagoo bilaash ah. Wac 1-888-203-7770 (TTY: 711). 
 
Serbo-Croatian – PAŽNJA: Ako govorite srpsko-hrvatski imate pravo na besplatnu 
jezičnu pomoć. Nazovite 1-888-203-7770 (telefon za gluhe: 711). 
 
Burmese – ေ◌က်းဇူး◌ျပဳ၍ နားဆင�ါ - သင�ည္ ◌ျမ��ာစကားေ◌◌ျပာသ◌ူျဖစ�ါက၊ သင္◌အ့�တက္ 

အခမ့ဲ◌ျဖင္◌ ့ဘာသာစကားကညူေီ◌ရး ၀န္ေ◌ဆာင�ႈမ်ား ရရွိ�ိငု�ည္။ 1-888-203-7770 (TTY: 711) 

�တင ္ဖုန္◌းေ◌ခၚဆိုပါ။ 
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